Why SecureData 365°”

Why should SecureData 365 be the preferred
destination for your mission-critical computing

infrastructure? Because:

e Each and every experienced professional at
SecureData 365 considers it their personal
responsibility to fully support our customers’

business.

e QOur state-of-the-art data center leverages
advanced and proven technology to ensure that
it is the one of the most reliable in the industry.

* Our operations rely on proven, ITIL standards-

“SecureData 365 was started
in 2007 after realizing that
there were no suitable hosting
facilities available for Delta in
Ohio. As one of the primary
visionaries of SecureData

based best practices to
maintain consistent,
effective, and efficient
daily processes that
are externally audited
and validated.

Our Vision

SecureData 365's data center was designed from the
ground up to provide a fault-tolerant, technically
advanced, and inherently secure environment for your
computing equipment. We back up our state-of-the-art
facility with professionally managed services, experi-
enced staff, and a total dedication to client satisfaction.

As SecureData 365 continues to grow, our entire
team is dedicated to helping you benefit from our
commitment to:

Protect our customers’ most valuable information
assets with advanced security and network
infrastructure.

Continually strive to engage our customers in
a productive partnership.

Make smart facilities investments that expand
and scale our facilities to meet our customer's

on a foundation

of Strength
 and security...

365, it is a great feeling to now needs.

be a customer. | now sleep
better at night and give 100%
of my attention to my core

* We manage our data
center with the right  Stay current with our industry’s latest

tools to provide technology and trends that leads to better

business knowing that my  smooth and support the customer’s business.

servers are in good hands in a responsive . . .

state-of-the-art facility that is  operations, ¢ Cultivate a rich, interconnected ecosystem
managed by the best data  continuous of top partners, consultants, and technology

center team in Ohio.”
— M. Minard

CEO, Delta Media Group
Founder, SecureData 365

providers, in order to provide our customers
with optimal solutions.
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monitoring, and
detailed analysis
and reporting.

* We are dedicated to partnerships with key
industry resources and leverage their expertise
to provide our clients with the best possible
solution.

¢ We strive to ensure that all of our clients
become active champions and ambassadors
for our services and solutions.

YOUR ADVANCED DATA CENTER ‘
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SOLUTIONS:

* Co-location — Host your organization’s
critical computing infrastructure within
our state-of-the-art facility.

* Managed Hosting — Rely on our professional staff,
best-of-breed processes, and advanced data
center to operate your IT environment.

e Virtual Computing — Obtain as-needed, redundant,
secure, and stable computing capacity from our
state-of-the-art virtualized computing and
storage system.

* Business Solutions — Take advantage of our
compliance, secure computing, and office systems
offerings to quickly obtain critical business services.

* Large Enterprise and SMB Solutions —
SecureData 365’s state-of-the-art data center
can help any business save time and money,
and provide a more secure, dependable, and
reliable computing environment.

SecureData 365

“Your Advanced Data Center”

ADVANCED FACILITIES:

¢ 12,000 sq ft of raised floor, easy access to major
freeways; 10-minutes from international airport.

e Full gel UPS battery backup, and dual
Generac MPS 500KVA generators.

e Environmental and PDU monitors in
each cabinet.

* Optimized underfloor air flow; cold isle
containment cooling systems.

¢ Overhead power busway; 30 AMP, 3-phase
power per cabinet (additional capacity available).

* Whole building, pre-action, double
interlock, fire suppression system.

TECHNOLOGY:

* Aperture data center management software for
centralized management operations.

e Advanced network flow and bandwidth
management.

* Separate out-of-band management network;
customer VPN access.

SECURITY:
¢ Physical:
- CCTYV, 24x7x365 physical security.
- Card key and biometric scanner
access control.
- Locked cabinets; optional cages.

e Virtual:
- Highly-secure network with AAA
TACACS/Radius; perimeter IDS/IPS.
- Automated monitoring and alerting
on environmental/network/power systems.
- SNMP device monitoring.

PROFESSIONAL STAFFING:
® 24x7x365 support; ITIL V3.0 processes.

* Fortune 200 staff with decades of
advanced technical experience.

e Industry certifications, including: CISSP, CISM,
SANS, MCSE, and SANS instructor.




